JloroBop-o(epra HHTEPHET-MAra3uHAa:

WnaTteprer-marazuas www.gradicom.ru, B une MIT Morunesckoro Bukropa AHatonbeBuda (ganee
IMPOJABELI), ny0nuKyeT HACTOSINUN JTOTOBOP, SIBJISIOIIUICS MyOJIUYHBIM JIOTOBOPOM-0(hepTOH B ajipec
KakK (pu3nveckux, Tak u ropuandeckux aun (nanee [IIOKYIIATEJIb) o HmkecnenyromeM:

1. Ilpeamet noroBopa-odeprol.

1.1. ITIPOJJABEL] 06s3yetcs nepenath B cooctBenHocTh [IOKYITATEIIO, a [IOKYITATEJIb 00s3yeTcst
OIUIATUTh U IMPUHATH 3aKa3aHHbIE B MHTepHET-MarazuHe www.gradicom.ru ToBaps (qanee TOBAP).

2. MoMeHT 3aKJII04eHNs 10T0BOPA.

2.1. Tekct nanHoro JloroBopa siBisieTca MyOoauaHol oepToii (B COOTBETCTBUH CO CTaThel 435 U yacThio
2 crarbu 437 I'paxkaanckoro koaekca PD).

2.2. ®akt opopmitennss 3AKA3A TOBAPA y ITPOJIABIIA kak caMOCTOSATEIIBHO, TaK U Yepe3
orepaTopa, ABIsSCTCS 0€30roBOPOYHBIM NpUHATHEM daHHOTo Jlorosopa, u [IOKYITIATEJIb
paccMmaTpuBaeTcs Kak JIuio, Bcrynusiiee ¢ M1 Morunesckum B. A. B 10roBOpHBIC OTHOIIICHUS.

2.3. Odbopmnenne 3AKA3A TOBAPA u pacdeta ocymectBisiercs mytem 3aka3a [IOKYITATEJIEM B
WHTEepHET-MarazuHe www.gradicom.ru.

3. Illena TOBAPA.

3.1. IleHBl B HHTEpHET-Mara3uHe yKa3aHbl B BAJIIOTE CTpaHbl NOKynarens 3a ennHuy TOBAPA.

3.2. Tapudsl Ha OKa3aHUE YCIYT IO JOCTaBKe, pasrpyske, noabeme u coopke TOBAPA ykazanbl B
WHTEpHET-Marasuae Ha Kakaeiii TOBAP B 3aBHCHMOCTH OT €T0 XapaKTEPUCTHKH.

3.3. O6mias cymma 3AKA3A, koTOpast B HEKOTOPBIX Cydasix (110 jKEJIaHHIO ITOKYIATENs ) MOKET
BKJIIOYATh IUIaTHYI0 A0cTaBKy u coopky TOBAPA, ykasbiBaetcs B pazaene «Kop3una» B CTpoke
«Htoro».

4. Oniiata TOBAPA.

4.1. Ilpu nammunoit popme ortatel [IOKYITATEJIb 06s3an ymiatuts [IPOJJABIY neny TOBAPA B
MoMeHT ero nepenaun, a [IPOJABEL] o6s3an npexpoctaButs [IOKYIIATEJIIO kaccoBblil iy TOBapHBIN
YyeK, WIN MHOM TOKYMEHT, oATBep:kaatonnii oraty TOBAPA.

4.2. Ipu 6e3nannunoi Gpopme ormatel 00s3anHOCTh [IOKYITATEJIS no ymnare neast TOBAPA
CUMTACTCS MCTIOTHEHHOW ¢ MOMEHTA CIIFICAHMSI IEHEeKHBIX cpencTB B pazmepe 100% (cta mporeHToB)
npenoruiaTel ¢ pacaetHoro cuera [IOKYITATEJIA B Oanke, KpeIUTHON OpraHU3aIiK, OKa3bIBAIOIICH B
COOTBETCTBHUHU C JCHCTBYIOIINM 3aKOHO/IaTeNIbcTBOM Poccuiickoil deaepaiinu miaTeXHble YCIyTH
HACEJICHUIO, B TOM YHCJIE C HCIIOJIb30BAHUEM DJIEKTPOHHBIX JE€HEKHBIX CPE/ICTB.

4.3. TIpu 6e3nanmuHoi Gopme omiatsl npocpouka ymiatel [IOKYTIATEJIEM uenst TOBAPA Ha cpok
CBBIIIE 5 (TISITH) THEHN SABISIETCA CYLIECTBEHHBIM HAapyILIEHHEM HAacTOSIIEro JoroBopa. B aTtom ciyuae
ITPOJTABEL] BripaBe B 0THOCTOPOHHEM TOPSAKE OTKA3aThCS OT MCTIOTHEHUS HACTOSIIETO JOTOBOPA,
yBeapomuB 00 atom [IOKYITATEJIA.

4.4. TOBAPHBI nocrasisrorcs IIOKYITATEJIIO no nienaM, HaMMEHOBAHHIO, B KOJIMYECTBE,
COOTBeTCTBYIOMEM cueTy, omtadeHHOMY [IOKYITATEJIEM.

5. loctaBka TOBAPA.

5.1. HoctraBka TOBAPA TTIOKVYIIATEJIIO ocyrecTBIseTCs MO apecy U B CPOKH, COTIIACOBAHHBIC
[NOKVITATEJIEM u menemxepom [TPOJABLA npu opopmnennu 3AKA3A, mu6o [IOKYIIATEJIb
camocTosTeNbHO 3a0upaeT ToBap co ckiaga [IPOJABLIA mo agpecy, ykazaHHoMy B I1. 13 (PeKBU3HUTEI
MaraszuHa) Hactosmero JJOI'OBOPA.

5.2. Tounas ctoumoctb goctaBku TOBAPA omnpenensiercs menemxepom [TIPOJABLIA npu odhopmieHun
3aKa3a U He MOXKeT ObITh m3MeHeHa nocie coriiacosanus [IOKYITATEJIEM.



5.3. HesBka [TOKVYIIATEJIS unu He coBepIlieHNE MHBIX HEOOXOIUMBIX JCHCTBUH TSI IPHHSTHS
TOBAPA wmoryt paccmarpuBaThest [IPOJJABIIOM B kagectse otkaza [IOKYIIATEJISA ot ucnonHeHus
JJOI'OBOPA.

6. I'apantun Ha TOBAP.

6.1. Ha Bcro npoaykuuio, mpogaromytocs B IHTepHeT-Marazune www.gradicom.ru, UIMeroTCs BCe
HEoOX0oMMbIe CepTU(HKATHI KaYeCTBA U CAHUTAPHO-TUTHCHNIECKUE 3aKITIOYCHHSL.

6.2. 'aparTuiinei cpok dKkcinryatanud Ha TOBAP ycranaBiauBaeT npousBoanuTensb. Cpok rapaHTHH
YKa3bIBACTCsI B TAPaHTHITHOM TaJIOHE.

7. IlpaBa u 0013aHHOCTH CTOPOH.
7.1. ITIPOJJABEL] o6s3yercs:

7.1.1.  po 3akmouenHus goropopa npenoctaButb [IOKYITATEJIIO undopmaruio 00 0CHOBHBIX
norpedurenbekux cBorictBax TOBAPA, 06 anmpece (mecte Haxoxaeaus) [IPOJJABIIA, o
mecte u3rotoieHuss TOBAPA, o monHoM ¢pupMeHHOM HaMMEHOBaHUH (HAMMEHOBAHHN)
IMPOJABILIA, o 1iese u 06 ycnoBusax npuodpereHuss TOBAPA, o ero gocraBke, Cpoke
CITY)OBI, CPOKE TOMHOCTH M TapaHTHIHOM Cpoke, o Topsiake omratel TOBAPA, a Taxoke o
CpOKe, B TEUEHHE KOTOPOTro AEMCTBYET MpeNIOKEHHE O 3aKiIoueHnu [loroBopa.

7.1.2. He pasrnamats 1r00yro yactHyto nHdopmanmio [IOKYITATEJIA u He npeaocTaBisITh
JOCTYTI K 3TOH HH(POPMANH TPETHUM JIHMIAM, 38 UCKIIOUCHUEM CITy4aeB, IPELyCMOTPEHHBIX
Poccuiicknm 3aK0HOATENBCTBOM.

7.1.3. TpenocraButs IIOKYITATEJIIO B03MOKXHOCTE TOTyYeHHS OECIUIaTHBIX TeIeQOHHBIX
KOHCYJIbTaNUH 1Mo TeneoHaM, yKa3aHHbIM Ha caiite Marazuna (www.gradicom.ru). O6bem
KOHCYJIbTallil OIpaHUYMBAETCSI KOHKPETHBIMU BOIIPOCAMH, CBSI3aHHBIMU C BBIINIOJTHEHUSIMU
3AKA3A.

7.1.4. TIPOIABEL ocrapiser 3a coboii paBo u3MeHsTh Hactosiumii JJOT'OBOP B
OJIHOCTOPOHHEM ITOPSIKE 0 MOMEHTA €TI0 3aKIIOUCHHUS.

7.1.5. TlpenocraButs IloTpeOuTento B MOMEHT OCTaBKM TOBapa B MUCbMEHHOH popme
MH(QOPMAIUIO O TOBape, IpeaycMOTpeHHYI0 cTaTthell 10 denepansHoro 3akona «O 3amure
IpaB IoTpeduTeNeil», a TaKkKe NperycMoTpeHHyo myHkToM 10 Hactosimero [lorosopa
MH(QOPMAIIUIO O MOPSAKE U CPOKAX BO3BpaTa TOBapa.

7.2. TIOKVIIATEJIb o6s3yercs:

7.2.1. 1o momenra 3akiroueHus JJOI'OBOPA 03HakKOMUTBCS ¢ COEPIKAHHUEM JIOTOBOPa-0(epPThI,
YCIIOBHUSIMH OIUTATHI M IOCTABKHM Ha caiiTe MarasmHa (www.gradicom.ru).

7.2.2. TlpenocraBnsaTh JocTOBEpHYI0 HHPopManuio o cede (PUO, koHTakTHBIE TenedOHbI, aapec
3JIEKTPOHHOMN TIOUTHI) U PEKBU3UTHI 111 mocTaBku TOBAPA.

7.2.3. Ipunars u ortatuth TOBAP B ykazannsie B HacTosmeM [JOI'OBOPE cpokmu.

8. OTBeTCTBEHHOCTH CTOPOH H pa3pelleHne CropoB.

8.1. CTopoHBI HECYT OTBETCTBEHHOCTD 32 HEHUCIIOIHEHHUE WIN HEeHAAJICKAIllee UCTIOIHEHUE HACTOSIIIETO
JOI'OBOPA B nopsiake, npeaxycmorperHoM HactosmM JJOI'OBOPOM u nelictBytonum
3aKOHOAATENBCTBOM PD.

8.2. IIponaserr He HeceT oTBeTCTBEHHOCTH 3a A0cTaBKy 3AKA3A, ecit [IIOKYIIATEJIEM ykazan
HENPaBUJILHBIN aJIpec JOCTAaBKH.

8.3. IIPOAABEII =e Hecet orBeTcTBeHHOCTH, ecim oxkunanus [IOKYIIATEJIA o moTpeOuTenbcKkux
cBorictBax TOBAPA oxa3anmch He OnpaBIaHEbI.

8.4. ITIPOJJABEILI He HeceT OTBETCTBEHHOCTH 332 YACTHYHOE HIIH ITOJTHOE HEUCIIOJHEHUE 0053aTEIIbCTB 10
noctaBke TOBAPA, ecniu oHM SIBIAIOTCS CIIENCTBHEM (OPC-Ma>KOPHBIX OOCTOSTEIBCTB.



8.5. IIOKYIIATEJIb, obopmisit 3AKA3, HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTD IIPEIOCTABIIAEMOM
uHpopMaIK o cede, a TakKe MOATBEPKIACT, 4TO ¢ yeiaopusMu HacTosmiero JIOI'OBOPA o3HakoMiieH u
COTJIACEH.

8.6. Bce crioper 1 pa3Horiacus, BozHukaromue npu ucrnoaeHnn CTOPOHAMMU o6s3aTenbeTB mo
HacToseMy JloroBopy, pemaroTcs myTeM MeperoBopoB. B cirydae HEBO3MOXHOCTH UX YCTpaHEHUS,
CTOPOHBI nmeroT mipaBo 00paTUTHCS 3a CyAeOHOM 3aITUTON CBOMX HHTEPECOB.

9. Bo3BpaT u 00MeH TOBapa.

9.1. Tpebosanue [IOKYIIATEJIS 06 oomene nmubo o BozBpare TOBAPA moxasiexut yaoBiIeTBOPEHHIO,
eciiu TOBAP =e Ob11 B ynoTpeOieHHH, COXPaHEHBI €ro MOTPeOUTETLCKIE CBOWCTBA, COXpaHEeHa U He
HapyIeHa yImaKkoBKa, COXpaHEeHBI JOKYMEHTHI, ToATBepkaatomue (HakT nokymnku 3roro TOBAPA B
MHTEpHET-MarasuHe www.gradicom.ru.

9.2. Cpoxk Takoro TpeOoBaHUS cOCTaBIsET 14 (YeThIpHAANATE) THElH ¢ MoMeHTa niepenaun TOBAPA
ITOKVYIIATEJIIO, nmu6o B ir060¢e BpeMms a0 nepeaaun TOBAPA ITOKYITATEJIHO.

9.3. [IOKVYIIATEJIb komnencupyet [IPOJAABIL[Y HeoOXxoauMbIe TPaHCIOPTHBIC PACXOIbI, [TOHECEHHBIC
B CBSI3M ¢ opranusanueii oomena wim Bo3Bpara TOBAPA.

10. ®opc-maxkopHbIe 00CTOATEILCTBA.

10.1. CTopoHBI 0CBOOOXTAIOTCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHHUE WITH HEHA/IJIC)KAIIIEe UCTIOTHCHHE
00s13aTenBCTB 10 JloroBOpY Ha BpeMs ISHCTBUS HEITPEO 0 IMMOM CHITEI. 1o/ HeTpeoJoauMon CHIToiM
MMOHUMAIOTCSI YPE3BBIYaiHbIC U HETPEOJOTUMBIC TIPU IAHHBIX YCIOBUSAX 00CTOSTEILCTRA,
NpensaTCcTBYoNMe ncnonHennto ceoux obszarensctB CTOPOHAMMU o Hacrosimemy [Jorosopy. K Hum
OTHOCSITCSI CTUXUUHBIC SIBJICHHS (3eMJICTPSACCHHMSI, HABOJHCHHS H T. II.), 00CTOSTEILCTBA OOLICCTBCHHON
JKU3HH (BOSHHBIC IEHCTBUS, YpE3BBIUAWHEIC TIOJI0KEHNS, KPYITHEHIITE 3a0aCTOBKH, STHICMHUH | T. 11.),
3aMpeTUTEIbHBIC MEPHI TOCYTAPCTBEHHBIX OPTaHOB (3aIpEIeHUE TIEPEBO30K, BATIOTHBIC OrPaHUYCHUS,
MEXKIyHApOIHBIC CAHKITUH 3allpeTa Ha TOPTOBIIIO M T. 11.). B Teuenue atoro Bpemenn CTOPOHBI we
MMEIOT B3aUMHBIX TIpeTeH3ui, u kaxmas w3 CTOPOH npuanMaet Ha ceOst CBOH PHCK TTOCISACTBUS (hopc-
Ma)KOPHBIX OOCTOSITEITBCTB.

11. Cpoxk ngeiicTBus 10r0BOpAa.

11.1. Hacrosmii JJOI'OBOP Berymaet B cuity ¢ MmomenTa obpamenust B OO0 «MHTEPHET
MAT'A31H» 1 opopmienust 3AKA3A, u 3akaHINBACTCS TIPH TIOTHOM HCIIOTHEHHH 00513aTEILCTB
CTOPOHAMU.

12. IlepconanbHBIC JaHHBIE.

12.1. TIPOJIABEL] coGupaet u o6padaThiBaet nepconansubie nanusie IOKYITATEJIEM (a umenHo:
hamunmst, ums, otaectBo [IOKYITATEJIS; anpec 10CTaBKU; KOHTAKTHBIN Tene(OoH) B MENSIX:

®  BBHINIOJIHEHHUA YCIOBUHM HacTosiero Jlorosopa;
e noctaBku [lokynaremnto 3akazanHoro ToBapa.

12.2. OcymectBisit 3AKA3 TOBAPA B uaTepHET-Marazuae www.aapec_caiita.ru, [IOKYITATEJIb
JaeT coriacue Ha coop 1 00padOTKy NepCOHANBHBIX JAaHHBIX O ce0e B IETsIX OCYLICCTBICHHUS TOCTAaBKU
3akazaHHoro TOBAPA u ucnonnenus ycnosuii Hacrosero JJOI'OBOPA.

12.3. TIpu c6ope 1 06paboTke nepconanbubix gannbix [IOKYITATEJIEN, ITIPOJIABELL He npecienyer
WHBIX I1eJIeH, KpoMe ycTaHoBIeHHBIX B 11.12.1 Hacrosmero JJOI'OBOPA.

12.4. JTocTym K nepCcOHANbHBIM JaHHBIM [TOKYTIATEJIEM umerot TosK0 JIMIa, UMEIOINe
HEITOCPEICTBEHHOE OTHOMICHHE K uconHeHuio 3AKA30B.

13. PekBH3UTHI HHTEPHET Mara3mHa.
KoHTakTHble AaHHble:

MM Morunesckuii B.A.

OlPH 304616335100123

Agpec marasuHa B PocToBe-Ha-[loHy

344000, r.PoctoB-Ha-[loHy, npocnekT CokonoBa, 73, HUWKHWIA YpOBEHb



Pexxum pa6oTbl:
MH-M1 ¢ 9-00 go 17-00
Cy66. ¢ 10-00 go 15-00
Bockp.: BeixogHow

MMetoTcs NyHKTBI BblAaumM B pernoHax Poccum
aapeca 1 pexxum paboTbl YTOUHSINTE Y OnepaTopoB

Otgen pabotbl ¢ knueHTamm 8-800-100-17-34
(6ecnnaTHbIN BbI3OB CO BCEX pernoHoB Poccuu),

OTAen TEXHNYECKOM NoAaePXKKN
8(863)275-35-80
8-918-555-47-65

MpeanoxeHusi o COTpyaHWUYecTBE Npocbba OTNPPaBnAaTb Ha ANEKTPOHHbIN afpec:
gradicominfo@gmail.com



